
TRADERFLOW PRIVACY POLICY 
 
TraderFlow Data Deletion Policy  

At TraderFlow, your privacy and data security are paramount to us. We are committed to protecting 
your personal information and ensuring that your data is handled in accordance with the General Data 
Protection Regulation (GDPR).  

1. Right to Erasure ("Right to be Forgotten")  

In line with GDPR Article 17, you have the right to request the deletion of your personal data when it is 
no longer necessary for the purpose for which it was collected or processed. This right also applies if 
you withdraw consent, object to the processing, or if the data has been unlawfully processed.  

2. How to Request Data Deletion  

To request the deletion of your personal data, please send an email to support@traderflow.com with 
the following information:  

Your full name  
Your account email address  
A description of the data you wish to delete  
We may need to verify your identity before proceeding with the deletion to ensure your data remains 

secure.  

3. Data Deletion Process  

Upon receiving your request, we will:  

Acknowledge receipt of your request within 48 hours.  
Review the request to ensure it complies with GDPR requirements.  
Inform you of the outcome of the request within 30 days.  
If we are unable to delete your data for legal reasons, we will inform you of the specific reasons.  

4. Exceptions  

Certain data may need to be retained for legal or operational reasons. For example, we may need to 
retain information for compliance with legal obligations, to resolve disputes, or to enforce our 
agreements. In such cases, your data will be securely archived and only accessible to those with a 
legitimate need.  

5. Updates to This Policy  

We may update this policy periodically to reflect changes in legal requirements or our practices. 
Significant changes will be communicated through our website or other appropriate channels. 
Privacy notice  

At Traderflow (“we”, “us”, or “Traderflow”) we take your privacy very seriously. Please read this  
privacy notice carefully as it contains important information on how and why we collect, store, use,  
and share your personal information. It also explains your rights in relation to your personal  
information.  



Personal Information We Collect About You. We may collect and use the following personal  
information that identifies, relates to, describes, is reasonable capable of being associated with, or  
could reasonably be linked, directly or indirectly, with a particular consumer or household:  

User Account Data: We collect users name, email address and passwords when creating user  
accounts.  

Additional Data You Provide: additional personal data may be collected through customer support,  
feedback that you provide and responses to surveys and questionnaires.  

How Your Personal Information is Collected. We collect this personal information directly from you  
through our website and apps, and by text or email. However, we may also collect information  
automatically:  

From cookies on our website which automatically collect certain types of usage and device  
information when you use our Services, including IP address, browser type, Internet service  
provider, platform type, device type, operating system, date and time stamp, a unique device or  
account ID, usage information and other similar information; and  

Via our services: We collect information about your activity on our services, including actions you  
take (like logging in, logging out, downloading data files, pages or features you use, time and date of  
access, and other similar usage information). We use this information to provide, improve, and  
promote our services.  

Why Your Personal Information is Collected.  

The collection of your personal information is required for us to provide our services to you. If you  do 
not provide this personal information, it may delay or prevent us from providing services to you.  We 
also collect some personal information for operational reasons such as maintaining and  improving 
our services, training and quality control.  

Promotional Communications. We may use your personal information to send you updates (by email  
or text message) about our products and services, including exclusive offers, promotions or new  
products or services.  

We have a legitimate interest in processing your personal information for promotional purposes (see  
above “Why Your Personal Information is Collected”). This means we do not usually need your  
consent to send you promotional communications. However, where consent is needed, we will ask  for 
this consent separately and clearly.  

We will always treat your personal information with the utmost respect and we do not sell or share  
your personal information with other organizations for marketing purposes (see below “Who We  
Share Your Personal Information With”). 
You have the right to opt out of receiving promotional communications at any time by: 

Contacting us at support@traderflow.com;  

Updating your preferences in the account settings page; or, using the “unsubscribe” link in emails or  
“STOP” number in texts, if applicable.  

We may ask you to confirm or update your marketing preferences if you instruct us to provide  
further products or services in the future, or if there are changes in the law, regulation, or the  
structure of our business.  



Who We Share Your Personal Information With. We routinely share personal information with: 

Service providers we use to help deliver our services to you, such as payment service providers;  

Other third parties we use to help us run our business, such as data centers or website hosts which  
may store your information on our behalf;  

Third parties and connected services approved by you, including instant messaging and social media  
platforms you choose to utilize as part of the service;  

We only allow our service providers to handle your personal information if we are satisfied they take  
appropriate measures to protect your personal information. We also impose contractual obligations  
on service providers relating to ensure they can only use your personal information to provide  
services to us and to you. We may also share personal information with external auditors, law  
enforcement agencies and regulatory bodies to comply with our legal and regulatory obligations.  

We may also need to share some personal information with other parties, such during a business  
merger or re-structuring. We will typically anonymize information, but this may not always be  
possible. The recipient of the information will be bound by confidentiality obligations.  

We do not sell any personal information collected from your use of the service.  

Where Your Personal Information is Held. Information may be held with our third party service  
providers as described above (see above: “Who We Share Your Personal Information with”).  

How Long Your Personal Information Will Be Kept. We will keep your personal information while you  
have an account with us or while we are providing services to you. Thereafter, we will keep your  
personal information for as long as is necessary:  

To respond to any questions, complaints or claims made by you or on your behalf; 

To show that we treated you fairly; or  

To keep records required by law.  

We will not retain your personal information for longer than necessary for the purposes set out in  
this policy. Different retention periods apply for different types of personal information. When it is  no 
longer necessary to retain your personal information, we will delete or anonymize it.  

We may change or update this privacy notice from time to by posting the new notice on our website  
and in our apps. We may additionally provide notice through the service or by email that the notice  
has been updated, however, you should regularly review this Privacy Notice to stay informed of our  
policies and practices. 


